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December 3, 2009

Dear Child Care Commission Member,

One of the rules before you now is Rule .0501 Staff Child Interactions. We have enclosed some
materials for you to use as a reference, so you can fully understand our position, which is outlined on
the following pages.

" ! #$%%
The “blue book” is the . Please take
a look at the ! "#5 It includes “items” for Supervision of play

and learning, Peer interaction, Staff-child interaction, and Discipline. Each of those items contains
between 8 and 12 “indicators” that are assessed in order to determine a score of 1 to 7 for Interaction.

The “yellow book” is the % & & . Inthis
version, for children aged 31 months through preschool, the ! "(.
It includes “items” for Supervision of gross motor activities, General supervision of children (other than
gross motor), Discipline, Staff-child interactions, and Interactions among children. Each of those items
contains between 10 and 12 “indicators” that are assessed in order to determine a score of 1 to 7 for
Interaction.

The “purple book” is the ) & )& . The

! *+ and includes “items” for Greeting/departing, Staff-child interactions, Staff-
child communication, Staff supervision of children, Discipline, Peer interaction, Interaction between staff
and parents, Staff interaction and Relationship between program staff and classroom teachers. Each
item contains between 4 and 13 “indicators” that are assessed, again to determine a score of 1 to 7 for
Interactions.

As you read the position statement and the ERS references, | encourage you to contact me or any of our
board members if you would like clarification or if we can help in any way. On behalf of the NCLCCA
Board of Directors, | would like to thank you, again, for the work you’re doing. We realize that the
rulemaking process is very time-consuming, and we’re grateful for your dedication.

Sincerely,

Fots Bpjo .

Linda Piper
Executive Director

North Carolina
$ $ Licensed Child Care
Association
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Staff will relate to children in positive ways by helping them feel welcome and comfortable, treating them with respect,
listening to what they say, responding to them with acceptance and appreciation and participating in many activities with
the children. Staff shall:

(1) Make eye contact whenever possible when speaking to children.

2) Engage children in conversation to share experiences, ideas and opinions.

3) Help children develop problem-solving skills.

@) Facilitate learning by providing positive reinforcement, encouraging efforts and recognizing

accomplishments.
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In regards to the INTENT of the rule, we agree there should be positive interactions
between staff and children. 5 6 ! 3

e Thisruleisa through the environment

rating scales (ERS). Assessors who score classrooms with the ERS have been
through extensive training. Each assessment is conducted over a time period of
several hours.

As the rule is written, there is for observance of these behaviors.
Licensing consultants, who are the ones who will monitor this rule, are only in
the classroom for a few minutes, usually less than 10.

As the rule is written, . There is no guidance on how many times it
must be observed to be considered in compliance. There is no guidance on how
many times it needs to be observed as “not happening” to be in violation.

The rule, as written, is . It doesn’t clarify if the licensing consultant must
see ALL of the behaviors, most of the behaviors, or just one of the behaviors.
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e What if the consultant only sees one instance of eye contact and one instance where
eye contact is not made?

e What if the consultant sees eye contact and idea sharing, but not problem-solving
skills?

e |f the consultant sees one instance where one of the items on the list is not followed,
will they be cited or will they be looking for more than one instance? Or a
pattern?

e Children from different cultures view “welcoming” differently...what if | am respecting
the child and family but appear to be unwelcoming to the consultant?

e Some children who have behavioral or developmental issues need to be treated
differently in respect to touch, eye contact, engagement, etc. When will there
be time to explain that to the consultant to make sure she understands?

e The consultant is usually in the room for only a short period and they’re looking at
schedules, lesson plans, varieties of toys, locked cabinets, and many other
things. The assessors spend several hours and are in a much better position to
observe interactions, so why is this being duplicated?
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e These “best practice” recommendations should be incorporated into % %
! .
e These “best practice” guidelines should be ! so that child care
programs can incorporate them into their . %.
e The Division of Child Development should add them to the & & 8 6.
e The guidelines should be an integral part of all community college early childhood
6.
e Positive Interaction should continue to be emphasized in all )
e Best practice interactions should be included in 9&9 such as pre-licensing

workshops and Director’s Meetings.
e This text does not belong in rule, given thatitisa !

Page 2



